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What is the Commercial 
Registration Appeal Tribunal? 


The Commercial Registration Appeal Tribunal 
(CRAT) is an independent body authorized in 
1970 under the Ministry of Consumer and 
Commercial Relations Act to hear appeals 
under 19 acts. 


The acts cover legislation of the Ministry of 
Consumer and Commercial Relations, the 
Ministry of Finance and the Ontario Gaming 
Control Commission. The appeals relate to 
disputes arising from certain proposals 
regarding commercial licences of individuals 
and businesses and consumer claims to various 
compensation funds. 


CRAT is made up of a full-time chair, eight 
vice-chairs, seven general members and many 
industry representatives. All are appointed by 
Order-in-Council and are called upon to hear 
cases. There is also a registrar and four staff 
who coordinate the hearings. 





What is a Tribunal? 


A Tribunal is a board of individuals (called 
members) appointed to adjudicate (or hear) 
disputes regarding a legislated matter. It is a 
court-like process but less formal. The Tribunal 
members hear an appeal and issue a written 
decision based on the facts and evidence 
presented by both sides to the dispute. 


Tribunal members are appointed by the 
Lieutenant-Governor of Ontario and are drawn 
from across the province. They represent a 
cross-section of backgrounds and expertise 
relating to law, industry, and consumer 
interests. 


Who can make an appeal? 


@ Individuals and businesses who are 
licensed under one of the acts listed 
below and who dispute a registrar's 
proposal. Proposals usually relate to 
refusing, revoking, or suspending a 
licence. 


Consumers who dispute the denial of 
their compensation claim related to one 
of the Compensation Funds (for 
example, travel or motor vehicles) or 
under the Ontario New Home 
Warranties Plan Act. 


What can be appealed? 


There are two main types of appeals: 
commercial and consumer-related. 


® Proposals made by a registrar against 
an individual or business under any of 
the following acts: 
Bailiffs Act 
Businesses Practices Act 
Casino Corporation Act 
Cemeteries Act 
Collection Agencies Act 
Consumer Protection Act 
Consumer Reporting Act 
Credit Unions and Caisses 
Populaires Act 
Discriminatory Business Practices 
Act 
Funeral Directors and 
Establishments Act 


Gaming Control Act 

Ministry of Consumer and 
Commercial Relations Act 

Mortgage Brokers Act 

Motor Vehicle Dealers Act 

Ontario New Home Warranties Plan 
Act 

Paperback and Periodical 
Distributors Act 

Real Estate and Business Brokers Act 
Travel Industry Act 

Upholstered and Stuffed Articles Act 


Decisions under the following acts 
denying a claim for compensation: 


Funeral Directors and 
Establishments Act 

Motor Vehicle Dealers! Act 

Ontario New Home Warranties Plan 
Act 

Travel Industry Act 


How do you apply for an appeal 
hearing? 


When you receive a registrar's proposal or a 
decision that you wish to dispute you have a 
fifteen-day period in which to apply for an 
appeal hearing. The following are the steps 
that are taken. 


e Advise the Commercial Registration 
Appeal Tribunal (CRAT) in writing as 
soon as possible after receiving notice of 
an action you wish to dispute. You only 
have 15 days in which to do this. 


@ Include the following in your request 
for an appeal: 
a copy of the registrar's proposal or 
the decision denying your claim 
your full name, address, phone and 
fax numbers. 


® Use of a lawyer. As the Tribunal is less 
formal than a court, you are not 
required to have a lawyer represent 
you. However, many prefer to do so. If 
you choose to have a lawyer represent 
you, please provide CRAT with the 
lawyer's full name, address, phone and 
fax numbers. 


® Confirmation. When this information is 
received at CRAT, your request will be 
acknowledged and you will be asked to 
complete a form detailing the reasons 
for your appeal. 


Once the completed form is returned to 
CRAT, a case file is opened and a 
hearing date set. 


What else do you need to know 
about the hearing? 


@ Hearing dates are set on a first-come 
first-serve basis. Once a hearing date is 
set, a Notice of Hearing will be sent. 


Withdrawing or cancelling an appeal. 
If your dispute is resolved before the 
hearing date, or if you decide to 
withdraw or cancel your appeal for any 
other reason, you must notify the 
Tribunal as soon as possible. You can 
phone the registrar or send a letter. 


Requests for adjournments of hearings 
(changing a hearing date) are rarely 
granted and only on very specific and 
exceptional grounds. 


If you do not appear on the date set, the 
hearing will go ahead without you. 


Place of hearing. The Tribunal holds 
hearings in Toronto and in other major 
centres in Ontario. Blocks of hearing 
dates are scheduled at various locations 
and at specific times of the year. 


Who can you bring to the hearing? You 
may present your case personally or 
you may be represented by a lawyer. 
You may also bring witnesses along. 
The registrar of the appropriate act is 
usually represented by a lawyer. 


How much will your appeal cost? 
CRAT does not charge for the hearing. 
However, depending on the nature of 
your appeal you can expect to be 
responsible for a variety of expenses 
related to presenting your case. These 
might include: 

- legal fees 

- expert fees 

- witness fees 

- travel costs 


What happens at the appeal hearing? 
Those attending are introduced and the 
member presiding explains how the 
hearing will proceed. You or your 
lawyer should be prepared to make a 
presentation at the beginning of the 
hearing. It should outline why you 
disagree with the proposal or decision 
which you are appealing. 


Both sides to the dispute will be called 
upon to support their case by filing 
documents as exhibits and/or calling 
witnesses. 
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As each person is called on to give evidence 
they are requested to take an oath or 
affirmation to tell the truth. During the hearing 
you may be asked questions by the lawyer for 
the other party and you may also ask questions 
of any of their witnesses. 


If the hearing is an appeal from a proposal, the 
registrar proceeds first. If the hearing is an 
appeal from a decision, the applicant proceeds 
first. 


How do you prepare for a hearing? 


The following guidelines are presented to help 
you prepare your case for the hearing. As 
we've said, these hearings are court-like but 
less formal--however, you'll need to be as 
thorough as possible in preparing your case-- 
considering all the facts and doing some 
research could go a long way towards 
presenting a strong case. 


@ Preparing your case. It is always wise to 
be well prepared. You want to be able to 
present your position with all the 
relevant information to prove your case. 
You or your lawyer should be prepared 


Ll 


to make a presentation at the hearing. 
The presentation should clearly outline 
why you disagree with the action being 
disputed. 


In presenting your case you should be 
prepared to give evidence yourself, call 
upon witnesses to give evidence, use 
photographs, receipts, letters, expert 
reports and original documents. 


Make certain that you bring (or send in 
advance) enough copies of any reports 
and original documents to the hearing 
to cover each of the panel members and 
the other party in the dispute. 


The Tribunal is willing to accept a joint 
statement from the parties called an 
"Agreed Statement of Facts" about facts 
and issues which have been agreed to 
by both parties. Preparing sucha 
statement will help you organize your 
presentation and should expedite the 
hearing. 


Presenting reports. If you are 


presenting reports as evidence, it is 
advisable to have the author of any 


1s 


reports at the hearing so that he or she 
can be asked questions about the 
evidence in the report. If the author is 
‘not available to be questioned, the 
evidence contained in their report may 
be given less value by the Tribunal 
when deciding your appeal. 


Use of witnesses. You or your lawyer 
may want to bring witnesses to your 
hearing. Be sure you have the 
appropriate subpoena forms completed. 
The Tribunal office can supply you with 
these forms. 


Getting the facts straight. Make 
yourself aware of the law or laws 
relevant to your case. A copy of the 
relevant act should be available from 
your local library, your lawyer or from 
Publications Ontario. 


While doing research you may wish to 
check the Statutory Powers Procedure 
Act, which describes the general rules of 
conduct for such hearings. 
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When will you be informed of the 
Tribunal's decision? 


Most decisions are written by panel members 
and are released as soon as possible after the 
hearing. In rare circumstances a panel may 
give an oral decision on an appeal at the end of 
the hearing. 


What if you don't agree with the 
Tribunal's decision? 


You may appeal the Tribunal's decision to 
Divisional Court. This must be done within 30 
calendar days of the decision being released. 
Should you wish to do this it is a good idea 

to seek legal assistance. 
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Where can you get general 
information about the appeal 
process? 


General information can be obtained by phone, 
in person or by writing to the Tribunal, at the 
following address, phone or fax numbers: 


The Commercial Registration Appeal Tribunal 
1 St. Clair Ave. W., 12th Floor 
Toronto, Ontario M4V 1K6 


Tel: (416) 314-4260 
Fax: (416) 314-4270 


The Tribunal's office hours are: 
8:30 a.m. to 4:30 p.m. 
Monday through Friday 


03 /95-3M 
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